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If your company plans to deliver or already delivers goods in Russia 
and other Eurasian Economic Union (EAEU) countries, we offer 
complete import, export and customs clearance services.

IMPORT, EXPORT & CUSTOMS 
CLEARANCE SERVICES





 

A client recently wanted to make a delivery 
to Siberia and thought it could only be 
achieved by air. We advised replacing air 
transportation with road delivery on part of 
the route - an option that is only accessible 
in winter, when the ground freezes and ice 
roads open for cargo transportation. This 
resulted in the client paying three times 
less in transportation costs for that section 
of the route.

www.schneider-group.com

WHY OUTSOURCE?

SCHNEIDER GROUP offers a turnkey, 360-degree service. Outsourcing your 
import, export and customs clearance operations frees employees from 
performing non-core functions and cuts time and resources spent keeping 
track of changes in legislation and hiring and training extra staff.

SCHNEIDER GROUP will comprehensively 
consult with you and take responsibility for 
routine customs formalities, import-export 
operations and interactions with regulators, 
state control and security authorities that 
can be difficult, time-consuming and 
prone to errors if you are unaccustomed to 
them. Our qualified import, financial, tax 
and legal specialists provide full support to 
minimize potential mistakes.

We determine risks when specifying the 
customs value and description of goods, 
while you quickly receive all documents 
required by law for any type of cargo, 
without errors or penalties.

Our consultants use in-depth local 
knowledge of the geographical regions 
and climatic zones of Russia to create 
efficient delivery schemes. We’ll help you 
to optimize delivery costs by calculating 
the most efficient route and best possible 
mode of transportation for all types of 
freight (including air, sea, rail, road transport 
and parcel courier), according to seasonal 
weather conditions.

We will ensure that obligations are fulfilled 
along the entire goods journey. If you plan 
to handle importing in-house, we can help 
you to develop a hands-on action plan for 
transportation management. 

DELIVERY TO SIBERIA

3X LESS COSTS  
IN CHALLENGING 
CONDITIONS
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ENSURE VIABILITY
We check that it is possible to import 
your goods to EAEU countries, consider 
any applicable restrictions and sanctions, 
determine requirements for importation 
and verify and identify Harmonized System 
(HS) codes.

OBTAIN PERMITS

We perform the function of an Authorized 
Representative, giving us the ability to 
obtain any necessary permits from Russian 
authorities. We will issue a power of 
attorney for the right to use certificates in 
accordance with your instructions, giving 
you the freedom to choose an import 
partner.

OPTIMIZE BENEFITS
We will analyze your product and research 
any applicable preferential customs tariffs, 
zero duties and/or benefits, then obtain 
the classification conclusion of the relevant 
state’s customs service on your behalf.

HANDLE INITIAL IMPORTS (DDP)
If you do not have a legal entity or partner 
leading your foreign trade, we can act 
as the first buyer for your goods. We will 
deliver goods to their destination, perform 
all import formalities and sell the goods 
strictly according to your instructions, then 
transfer payment to you based on the 
agreed price under the contract.

ARRANGE DELIVERY
We can arrange the delivery of goods 
from abroad and across the EAEU, and will 
perform customs clearance on behalf of 
your recipient.

SIMPLIFY CUSTOMS

When your goods cross borders, we will 
carry out customs clearance, using either 
your digital signature or our own digital 
signature (DDP).

REPORT TO AUTHORITIES 

We will prepare and submit reports to the 
state authorities detailing the payment 
of eco-fees for certain types of goods and 
packaging, check that the characteristics 
of your goods comply with technical 
regulations, and complete statistical 
reporting forms on the movement of your 
goods within the EAEU.

OUR SERVICES
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FLEXIBLE TURNKEY SOLUTIONS
We tailor turnkey solutions to each customer’s needs and will work with you on a 
long-term basis as a trusted partner. Our flexible approach enables you to choose 
which operations you wish to manage internally, and which you would prefer our 
team of experienced professionals to handle.

EASY START
Because goods can only be imported into Russia and other EAEU countries by a 
local legal entity, foreign companies usually invest in creating a local entity or find 
a local partner/distributor. Our DDP solution offers an alternative, enabling you to 
start exporting more easily, flexibly and affordably. SCHNEIDER GROUP becomes 
the official importer of your goods. We are responsible for product claims, and 
unlike a regular distributor, we don’t charge a percentage of the item price.

ADDITIONAL SERVICES
As well as import-export, customs clearance and certification services, we provide 
a full range of optional additional services, such as foreign contracts, supply chain 
analysis and obligatory digital labeling of imported goods according to Russian 
legislative requirements.

RISK REDUCTION
SCHNEIDER GROUP spares your business the bureaucratic and logistical 
headaches that can slow your progress in entering or expanding into EAEU 
markets. Outsourcing eliminates the risk of supply disruption when a responsible 
employee departs the business, and minimizes the risk of violations related to 
interactions with state control bodies. We have a strong professional team who act 
in difficult cases to guarantee that you will not encounter complications and/or 
penalties.

WHY WORK 
WITH SCHNEIDER GROUP?



www.schneider-group.com

CUSTOMER

CASE STUDY

Perfume exporter

CHALLENGE

The company was exporting perfume products to Russia and ended their relationship 
with their distribution partner. In turn, the distribution partner would not allow another 
distributor to use goods certificates that had been issued for the exporter.

SOLUTION

SCHNEIDER GROUP acted as an Authorized Representative and urgently issued all 
necessary permits for the client company, ensuring that there was no break in supplies 
to Russia. Now, the perfume exporter can develop their business in Russia and conclude 
transactions with any Russian company. SCHNEIDER GROUP bears any risks that arise  
if a user of the exported perfumes raises a claim.

Seamless  
transition guarantees 
uninterrupted 
exports to Russia





MOSCOW, RUSSIA 
+7 495 956 55 57
info@schneider-group.com

KYIV, UKRAINE 
+380 44 490 55 28
kyiv@schneider-group.com

ALMATY, KAZAKHSTAN 
+7 727 355 44 48
almaty@schneider-group.com

TASHKENT, UZBEKISTAN  
+998 78 120 44 30
tashkent@schneider-group.com

BERLIN, GERMANY 
+49 30 615 089 10
berlin@schneider-group.com

WARSAW, POLAND 
+48 22 695 03 10
warsaw@schneider-group.com

NUR-SULTAN, KAZAKHSTAN 
+7 7172 425 822
astana@schneider-group.com

VIENNA, AUSTRIA 
wien@schneider-group.com

ST. PETERSBURG, RUSSIA 
+7 812 458 58 00
spb@schneider-group.com

MINSK, BELARUS 
+375 17 290 25 57
minsk@schneider-group.com

ATYRAU, KAZAKHSTAN 
+7 727 355 44 48
atyrau@schneider-group.com

YEREVAN, ARMENIA 
+374 60 50 66 05
yerevan@schneider-group.com

LOST IN A MAZE OF IMPORT-EXPORT LOGISTICS?  
GET IN TOUCH WITH SCHNEIDER GROUP TO FIND OUT HOW WE CAN 
HELP YOUR BUSINESS DELIVER GOODS TO RUSSIA AND THE EAEU.

www.schneider-group.com


