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#1 Data at the heart of 

business transformation



Today, companies are taking the lead in the 
digital revolution around 3 axis 

Purpose
Sustainability and 
responsibility in 
business

Globalization
A new globalized and
multi-player ecosystem

Data & digitalization 
Enterprises will produce 60% 
of the world’s data by 2025 
compared to 40% in 2016.



Production Markets Working mode SecurityCustomer Relationship

Robotics, virtual / 
augmented reality, 

M2M, predictive 
maintenance, etc.

Smart cities, e-health, 
autonomous vehicles, 

connected finance, etc.

Productivity, collaboration, 
communication, 

telepresence, QLW

Personalization, loyalty, 
availability, 

responsiveness, 
listening, quality

Confidentiality, trust, 
compliance, criminality, 

intellectual property, 
etc.

Business innovation and growth now depends 
on their ability to leverage their data

« Data-driven /

data-powered company »



Summary

1. Data at the heart of business transformation

2. Global network-native digital services company

3. A new vision of B2B : Engage 2025

4. Orchestrating your data 

5. 360° innovation 

6. Our people

7. Corporate Social Responsibility



#2 Global network-native 

digital services company



142 000
Employees worldwide

€ 643 million
R&D investments in 2020

The size of the Orange Group

€ 42.3 billion
Revenues in 2020

259 million
Customers worldwide

26 countries 
B2C international footprint

66th

Global brand in 2020 
(Top 100 BrandZ)

1st

Mobile network in France

1st

European operator for patent
filings with 225 new inventions
protected in 2020
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We are a global network-native 
digital services company.

Orange Business Services : a unique expertise



What sets us apart : 

Our network reliability as an 
operator coupled with 
our agility as an integrator 
of digital solutions.
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450 000 km 
Of submarine cables

(10 times around the world)

5G Network
Successful launch 

in 5 European countries
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1st

For digital convergence in 
Europe

1st  
For the quality of mobile network in France 

for the 10th consecutive year (Arcep)

4G Network
Almost 99% of the population covered 

in 8 European countries and 17 countries
in Middle-East and Africa 

A confirmed network 
expertise … 

... at the service of our 
business customers 

€ 4.7 billion
Invested in networks 

in 2020



A global digital services company

15 billion data
analyzed each day
with FluxVision 

19 000 cyber-incidents
solved in 2020

More than 18.8 million 
objects connected to 
our networks

More than 70 cloud datacenters
on five continents



Integrator: designing and managing 
end-to-end digital solutions

Operator: building and operating complex 
infrastructures

Digital Health 2 : 
Investment in 2020 in 

the DH2 fund to 
accelerate the 
development 

of e-health

FTTO (Fiber to the Office) : 
55 000 client sites connected in France

Airport Hub : 
SD WAN platforms deployed in 
more than 60 airports around 
the world

1st voice-data network in the world  
220 countries and territories covered
and supervised 24/7

Leader for the 20th consecutive 
year in the Gartner "Magic" study
Quadrant for Global Network 
Services" (February 2020)

60 000 
Units of security 

equipment

More than 
8,000 IT 
experts



Our key figures

€ 7.8 billion
2020 revenue

+9% Cybersecurity
2020 growth (yoy)

28 500
Employees

3 300
Large National 
Accounts globally

65 countries
Our teams are present

+6% Cloud
2020 growth (yoy)

1 000
Multinational clients
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Our teams are present
in 65 countries. To deploy 
and supervise your networks 
and digital solutions on a 
daily basis.

Global presence, 
local service

• 11 CyberSoc that bring together

the best expertise in threat

analysis

• 17 SoCs around the world

monitoring and responding to

events

• 24/7/365 Major Service Centers

(MSCs) on all continents for 24/7

support

• 70 Datacenters



We continue to add skills and expertise via an ambitious 
acquisitions program

October 2017 February 2018 July 2018 February 2019 May 2019

Cloud ServicesBusiness Intelligence

E-health
Cybersecurity

Cybersecurity

16



Summary

1. Data at the heart of business transformation

2. Global network-native digital services company

3. A new vision of B2B : Engage 2025

4. Orchestrating your data 

5. 360° innovation 

6. Our people

7. Corporate Social Responsibility



#3 A new vision of B2B : 

Engage 2025
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Helmut Reisinger
CEO Orange Business Services 

"It is our customers, their needs and
expectations that drive our activities
and processes”.
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With the strategic plan Engage 2025, Orange 
Business Services puts the customer at the 
heart of its transformation, with 3 ambitions : 

▪ Building simpler and more agile end-to-end 
value propositions

▪ Develop our integration and service 
capabilities to support our customers in 
their challenges!

▪ Reinventing ourselves to support our 
customers in adopting future technology

Engage 2025 : 
our commitments



Engage 2025 : Building end-to-end value propositions

▪ 55 billion 
terminals connected by 
2030

▪ 90% 
of companies have 
embarked on a multi-
cloud approach

▪ 60%
of companies will have set up an SD-
WAN by 2023, versus less than 20% 
in 2019

▪ $ 52 Billion
AI spending by end 2021

The company of tomorrow will be hyper-connected and data-driven. We will
meet its expectations, with multi-cloud architectures, that protect their
business while freeing up their time and resources.



Engage 2025 : Developing our integration and service 
capabilities to serve our customers

50% of companies will use MSI by 2022

In 2019, spending on digital services accounted for 
48% of spending on IT services. It will be 69% by 2023

According to Gartner, network and desktop managed 

services will grow by 2.6% between 2019-2023, while 

integration services will grow by 5.5%

In the age of the corporate Internet, our clients are faced with
complexities and will need to manage an ecosystem composed of
many actors. In this new environment where telecoms and IT are
converging, our integration capabilities and service offering are
essential to help them innovate.



Engage 2025 : Reinventing ourselves to support our
customers in adopting future technology

By 2022, more than 75% of international 
organizations will use container-based apps, 
compared to less than 30% today

It is estimated that transformation through 
technology represents a $ 1,000 billion 
opportunity for industries

Technology has never played such an important role in differentiating and gaining
business agility in any industry. We want to be a relevant partner that helps our
customers to evolve and respond at the pace of the market, while relying on solid
technological pillars, today and tomorrow.
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#4 Orchestrating 

your data 
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We meet our customers’ challenges at every stage of 
the data journey to take advantage of new business 

ecosystems.

Consulting Integration

Share 
& createCollect Analyser

Storing 
& processingTransport

Protect

IoT Network Cloud Data & AI Communication

Cybersecurity
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Sensors to measure and 
optimize the fuel 
consumption of a fleet of 
ships

SD-WAN network on 1,500 sites 
to meet the bandwidth and cost 
control requirements of a digital 
transformation

A private Cloud to manage 
space missions more 
efficiently and securely
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Anticipating bottlenecks and 
optimizing the traffic 
forecasts of a logistics 
system

Building the capacity of       
New Zealand authorities to 
counter cyber threats

Improve collaboration 
between employees, partners 
and customers and reduce 
operational costs



Thanks to our expertise in different sectors, we offer 
tailored services to address your business challenges 

Smart Cities Health

Industry

Financial 
services

Transport



Financial services : reinvent the 
customer relationship

Solutions for distribution and contact :

▪ Agency services

▪ Contact centers

▪ Web and mobile

+ 4 000
bank and insurance organizations 
supported on a daily basis globally



Industry 4.0: reimagine production 
and supply-chain operations

Skills at the center of industry :

▪ An Internet of Things specific approach 
▪ A cyber-security expertise adapted to the 

environment and to the specific 
challenges of the industry

▪ An advanced network to meet production 
requirements for connectivity

+ 50
sensors approved by 
Orange and adapted 
to different industrial 
environments

+ 26 000 
customers 
in the industrial sector



Smart Cities : support digital 
transformation of cities and territories

We answer to the four challenges of Smart Cities :

▪ Offer innovative urban services
▪ Improve the attractiveness and the efficiency 

of the territories
▪ Encourage urban mobility
▪ Control our data

15 000
staff dedicated 
to serving local 
authorities 

95%
of the French 
population covered 
by the LoRa network 



Automotive: Reinventing today’s
and tomorrow’s cars

3 challenges :

▪ Improve performance and 
maintenance

▪ Optimizing the use of fleets
▪ Invent a new driving experience

120 000
vehicles managed by 
Ocean, an Orange 
subsidiary specializing 
in fleet management 
solutions

10
years of active 
collaboration with the 
automotive industry 



Healthcare : design technology 
solutions for healthcare

Since October 1, 2020, Enovacom 
integrates the activities of Orange 
Healthcare:

▪ Health data protection

▪ Interoperability in the health 
ecosystem

▪ Digitization of the patient journey

+ 1 500
healthcare facilities around the world.



Partner 
certifications

To accompany you through this data journey, 
we ensure an end-to-end integration of best 
market players’ solutions.

Gold:
Cisco
Microsoft

Platinum:
Polycom
Plantronics
Riverbed

Premium:
Alcatel
Juniper
Mitel

Global:
Huawei
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+50
industrial partnerships



In 2020, Orange 
Business Services 
was quoted in
60 publications
from top-tier 
analysts.

Collect Transport
Storing & 

processing
Analyze

Share & 
create

Protect

Appréciation  
d’ensemble

« A Global  
Leader »

« A Global  
Leader »

« A Strong  
Player in 
Europe »

« A Leader  in 
Germany »

« A Global  
Leader »

« A Strong
Player in 
Europe »

✔

✔ ✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Expertise recognized by analysts at every stage 
of the data journey

✔

✔

✔

✔ ✔
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#5 360° innovation 



Our belief

Innovation value lies less in the 
technology itself, than in the uses that 
are made of it.

That’s why we co-build an open 
ecosystem that places
business reality at the very heart of 
every innovative approach.



Our innovation strategy

+60
Research partnerships with 
laboratories and universities 
between 2018 and 2020

+500 
Start-ups supported

€ 643 M
Dedicated to Research
and Innovation

All our assets at the 
service of our customers :

Accelerating innovation 
by leveraging on resources 
from a worldwide group

Co-developing with our 
employees and our technology 
and industrial partners

Co-building the future with 
start-ups and B2B stakeholders



The innovation, with you
Through joint programs with our customers
and through dedicated areas, we are
developing an approach whose objective is to
capture new markets, while limiting risks.

of companies in the automobile
sector consider that co-creation
has transformed their approach
to innovation

83%

of companies across all sectors
are experimenting with, or have
already deployed, co-innovation
programs

58%



Accelerating innovation leveraging resources of our 
worldwide group

8 770 patents
in our portfolio

8 000 employees
dedicated to Research 
and Innovation

740 researchers 
around the world

Close to innovative ecosystems to leverage
local skills thanks to our international
footprint

Close to new markets to better understand
local specificities, in conjunction with start-
ups and developers to accelerate innovation

Investment in start-ups through Orange
Digital Investment and Orange Digital
Ventures



Our objective: to bring together the best skills 
around visionary projects. 

Co-developing with our technology and 
business partners
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The Sobloo exemple:

Orange is part of an European consortium whose objective is to
improve and simplify access to satellite data from Earth (Copernicus
program) in order to invent new uses and responsible services.

Orange Business Services provides the platform's Cloud tools, with
APIs, enabling better exploitation of data in multiple fields: agriculture,
insurance, energy, maritime, etc.



Cloud starter: a range of services 
dedicated to start-ups, to accelerate 
their development :

▪ Access to the Flexible Engine open 
source Cloud platform

▪ A budget up to 19K€ dedicated to 
innovation over two years for 
developing and testing solutions

Co-building the future with 
start-ups and B2B 
stakeholders
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Our co-innovation programs 
The example of the 5G ecosystem

In France, Orange brings together companies 
from various sectors to jointly develop

and test future uses of 5G.

Lacroix Group
Ambient connectivity of an 

industrial campus

Renault / Ericsson
Enriching communications between 

vehicles and their environment

Schneider Electric
Evaluation and optimization of the 

contribution of 5G in industrial 
processes

SNCF / Nokia
Development of new station 

services

RATP
Experimentation with 

autonomous public transport
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AI : 10 years of research

130 Orange experts working on 
innovate AI innovations

5G : 5G development since 2012

With €875 million invested in 5G frequencies in
France and the successful launch of 5G in five
European countries where the Group is present.

▪ 121 Spanish cities benefit from 5G network
▪ 100% of the city of Bucharest is covered by 5G
▪ 36 Orange mobile devices are commercialized 

and compatible with 5G

Some examples:



Spaces dedicated to innovation with our partners 
and customers

▪ The Square, Rennes

▪ Orange Dubai Showroom

▪ Hello labs worldwide

380 m2

workspaces, 
meeting and 
presentation
spaces

80 demos
industry, agriculture, 
tourism ...

▪ Orange Gardens, Chatillon

▪ Villa Bonne Nouvelle, Le Lab 114, Paris

▪ Villa Occitanie, Toulouse

▪ Customer Innovation Center in La Défense
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#6 Our people



We are solution builders, network 
architects, guardians of security, 
digital advisors… unleashing the 
power of trusted data for human 
creativity.

We help our customers across 
the globe transform their 
industries, reimagine their 
services and create a positive 
impact. 



Our 28,500 employees are committed 
to putting their B2B expertise at your service

5 500 
SDx experts

2 400 
Cloud experts

2 300 
Experts at 
Orange 
Cyberdefense

3 900 
Experts in data, 
digital 
and artificial 
intelligence



United by a shared spirit of service, our teams are at your 
side every day, at every phase of your project

Certified services :

10 000
Employees dedicated to client services around 
the world, overseeing the deployment and 
management of your solutions on a daily basis

32 languages

9001
14001
20000
27001

Reliability

Simplicity

Adaptation Availability

AnticipationResponsibility

6 commitments for 
the best customer 

experience



Since 2015, the transformation toward greater agility is underway within
Orange Business Services through initiatives launched across various
entities, improving customer and employee satisfaction.

A culture based on agility

This new culture is based on :

▪ A co-construction approach

▪ A « Test and Learn » approach

▪ The centrality of the customer

▪ The human side of the 
transformation



Orange Campus : Professional training 
open to students and professionals, 
focused on digital expertise: soft skills, 
Data & AI, cybersecurity, management

Data School : Launched by our 
subsidiary Business & Decision, 
Data School is dedicated to new 
data engineers and data science 
professions. It’s accessible to 
students at the end of their 
Master’s (computer science, 
mathematics, statistics, etc.)

Orange Cyberdefense Academy :
Within Orange Campus, a unique
program combining a permanent
employment contract with a 5-year
degree curriculum

85% of the professions projected 

'to be around' in 2030 do not exist yet

Schools to support our 
digital ecosystem



As a digital and human employer, we strive to offer our 
employees an outstanding professional experience

Orange is certified 
Top Employer  
Global 2021

▪ Diversity

▪ Digitalization

▪ Autonomy at work

▪ Training and development

▪ Equal pay/equal opportunities

▪ Disability inclusion
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#7 Corporate 

Social Responsibility



Fostering digital inclusion for companies and their 
employees: digital skills, GDPR, etc.

Co-innovating with our clients for new 
services, support to start-ups, etc.

Recycling equipment and terminals no longer in use 
by our clients and employees.

We work with stakeholders to develop Orange 
Group’s 3 main areas of CSR

Providing everyone with confidence in the digital world

Contributing to economic and social development

Promoting the energy and ecological transition
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We develop the digital inclusion of companies and their employees

Supporting everyone with confidence in 
the digital world

Offering your staff opportunities 
to develop and flourish

Giving you the means to manage 
your data in accordance with 
ethical guidelines and regulations

Providing you with support and 
guidance for all your security 
issues, in order to protect your 
most precious assets

Supporting new technologies 
and how they’re used

Smooth application of GDPR 
in small/medium businesses

Identifying weak spots and 
improving effectiveness of 
your cybersecurity activities

An app that lets you self-
assess your GDPR 
situation.

We provide our clients with 
support to perform their 
own GDPR.

This easy-to-use app is 
based on CNIL norms 
(France’s data protection 
authority), with less than 40 
questions covering: general 
context, employees, 
customer base, 
subcontractors, sensitive 
data. 



Contributing to economic and social 
development

60

Orange Social Venture Prize
For 10 years, we have rewarded the most 
innovative enterprise projects from 17 
countries in the Middle East and Africa.

Partnership with La Ruche
We have partnered with La Ruche to develop
social entrepreneurship in France. The
objective: sharing best practices, skills and
expertise between entrepreneurs at La Ruche
and Orange employees.



Reducing our environmental impact, as well as 
that of our clients

▪ Reducing IT energy consumption 

▪ Optimizing travel 

▪ Promoting video conferencing tools

▪ Deploying green Data Centers 

▪ Recycling mobiles and network equipment

▪ Implementing systems for electronic invoicing 
and online payments

Promoting the energy and 
ecological transition

67 %
Certification rate 
Orange's ISO 14001 
at the end of 2017

-50 %
Reduction of our 
CO2 emissions per 
customer use since 
2006



Thanks


