CORPORATE PROFILE

ITALTEL TODAY

Solid competencies and ability to look ahead: Italtel is a multinational Information &
Communication Technology company that combines the traditional positioning in
networks and communications services with solutions and applications for the digital
transformation, and engineering and consulting services.
Italtel helps companies, telecommunications operators and public administrations to
achieve their business objectives, to be more competitive and to provide their
customers and personnel with modern and safe ICT services. Italtel designs and
offers end-to-end solutions that address key issues for productivity and business
success as well as for the evolution and automation of network infrastructures.
Expertise on cutting-edge technologies and ability to innovate are the outcome of a
constant commitment to industrial research projects at European, national and
regional level in the sectors of software, telecommunications and IT.
Italtel offer portfolio addresses primarily five vertical markets where the impact of
digital transformation will be crucial: Telco & Media, Industry & Manufacturing,
Utilities & Transportation, Bank & Insurance, Healthcare and Public Sector.
Italtel carries out its commitment to achieve its business objectives fully respecting
the rights of the individual, ensuring fair competition, safeguarding the environment
and protecting workplace health and safety. Italtel annually undergoes an evaluation
of its compliance to the principles of Corporate Social Responsibility.
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For 100 years, we have been helping
improve the world with technology
Few industrial sectors have undergone such a
radical transformation over the past 100 years as
telecommunications. Italtel, born in July 1921, has
crossed the last century with the gaze of those who
know how to anticipate this transformation and
guide it to create solutions that improve our lives.
Italtel has always followed the beacon of
innovation: pioneer of electronic switching in the
1980s, of Voice over IP in the 2000s, today it
continues to innovate with solutions based on 5G,
Hybrid Cloud, Cybersecurity, IoT for Industry 4.0
and for Smart Cities.

OUR STRATEGY FOR DIGITALIZATION

Launch of innovative
business lines
Confirmation of
international presence

Extension of strategic
partnerships

Differentiation of markets
and customers
Focus on value-added
services and software

Investment on skills
and compences
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A NEW OFFER LINE

5G NETWORKS &
APPLICATIONS

MANAGED
SERVICES

MULTIMEDIA
NETWORKS

ULTRA
BROADBAND
NETWORKS

CYBER SECURITY

ANALYTICS &
AUTOMATION

HYBRID CLOUD

COLLABORATION

INTERNET OF
THINGS

Italtel offer lines are based on the provisioning of very high-quality professional
services, some of them also consist of owned or third-party products. All lines provide
end-to-end solutions that respond to customer needs.
Italtel offers Telco Providers, Enterprises and Public Sector Institutions a wide
range of services by exploiting a unique set of skills acquired in designing,
implementing, managing, and supporting some of the most innovative multi-vendor
TLC/IT infrastructures worldwide.
Engineering and Design services are the heart of Italtel's offer and range from the
design of networks (IP, voice, UBB) to their maintenance, from automation to
migration and up to interoperability among different technologies. Our Managed
Services range from network surveillance to application control and service
management, with partial or full coverage of the Fulfillment, Assurance and Security
functions. Italtel services are designed, implemented and delivered to meet the
quality of support required by CSPs and Enterprise customers around the world.
The products of Italtel's Research and Development are an important part of the
offer and cover key components of the Telco network infrastructures at service, edge
and management levels, as well as IoT platform functions, device management and
automation in Software-defined networking logic. All products are engineered in
virtualized and cloud-native logic.
This is accompanied by system integration on technologies from other vendors that
address key issues for productivity and business, as well as for the evolution and
simplification of network infrastructures. Based on the customer's needs, Italtel offers
solutions that combine its own and third-party products, obviously guaranteeing an
end-to-end vision thanks to the very high quality of its professional services.
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A MULTI-TECHNOLOGY STRATEGY
The deep knowledge of the different technological domains has been developed
over time through the implementation of complex projects and is kept at the
forefront with continuous certification and training programs on specific
technologies.
To extend its catalog of solutions and to strengthen its ability to respond to market
demands, the company adopts a multi-vendor strategy: it has therefore
established relationships and collaborations with global technology vendors and
cloud providers. Italtel is Cisco Gold Partner in Italy and in many foreign markets and
holds Cisco certifications in many countries around the world.
To keep up to date on the most relevant technological trends, develop innovative
prototypes and contribute to the renewal of the offer of products, solutions and
services on the reference markets, Italtel works according to the paradigms of Open
Research and Open Innovation in collaboration with Universities, Research Centers,
Standardization Bodies, Associations, Startups and SMEs on the topics of new
Quantum technologies, 5G and beyond, Internet of Things, Artificial
Intelligence, Blockchain, Cyber Security, Industry 4.0, Smart City, Digital
Healthcare.

INTERNATIONAL PRESENCE
Italtel has over 1500 employees worldwide.
Headquartered in Milan, it has R&D labs in Italy and
offices in nine countries. The Italian sites are Milan,
Rome, and Palermo (Sicily). Italtel operates abroad
through subsidiaries, controlled companies or local
partners in France (Paris), Germany (Düsseldorf and
Munich), Spain (Madrid, Barcelona, Sevilla, and
Ciudad Real), USA (Miami), Argentina (Buenos Aires),
Brazil (San Paolo, Rio de Janeiro, Curitiba), Colombia
(Bogotá), Peru (Lima), and Ecuador (Quito).
Our 100+ customers worldwide include four of the
world’s leading global service providers (Telefonica
Group, TIM Group, Vodafone Group, and Orange
Group), many local fixed and mobile operators in the
countries where operate; several of the largest
Institutions and enterprises in most of the countries
of presence.

ITALTEL IHEADQUARTER - MILAN

ITALTEL SPAIN - MADRID

ITALTEL BRASIL - SÃO PAULO
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FOR 100 YEARS, WE HAVE BEEN IMPROVING
THE WORLD THROUGH TECHNOLOGY

More info: www.italtel.com
Email: Marketing_communication@italtel.com
Follow us:

