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Our Company 

VRMedia is a hi-tech company established by experienced Virtual 

and Augmented Reality researchers. 

 

 

European Headquarters are in Pisa (Italy), well known technology 

pole.  

Spinoff of the University Scuola Superiore Sant’Anna (SSSA) 

VRMedia is not a startup: we have been in business for 15 years 

with the mission of developing VR and AR products and services 

for the industry.  

 

Our goal is to become a recognized leader in B2B A/V Reality-

based solutions. 

By leveraging on cutting-edge ICT research and technology, we 

are committed to effectively deploy the benefits of Augmented 

Reality in the complex industrial maintenance eco-system.  



FACTS AND FIGURES 

> 25 applications in 

Oil & Gas market 

> 14 years of research 

and development for  

industrial applications 

Safety and reliability in 

line with defence 

department 

requirements 

Field engineer 

value proven  



 
+10 to +40% 

0 100 

DIGITAL EXPERIENCE MARKET OVERVIEW 

The digital transformation  
(Digital eXperience) 

On average, investing on DX of process and 

information allows the Companies to increase 

their yearly income from 10 to 40% 

Source: IDC (Digital Transformation Institute) Report 2018  



DIGITAL EXPERIENCE MARKET OVERVIEW 

Investments of Small and 

Medium-sized companies 

Invests on DX of Managing 

Processes and Sales (39%) 

Invests on DX acquisition of 

information 

54,5% 

19,1% 

How much is the 

investment in DX?  

2019 forecast 

Vs 2017 

1,45 mld € 

+42% 

Source: IDC (Digital Transformation Institute) Report 2018  



ENTERPRISE WEARABLE DEVICE MARKET OVERVIEW 

TOTAL MARKET 

ACTUAL 2017 

FCST 2022 

10,6B$ 

60B$ 

CAGR '17-'22 

>40% 

Source: ABI Research 2017 



OUR HISTORY 

2002 

VR media 

establishment 

2007 

Smart Helmet: 

The first 

prototype 

2012 

Weight 

Reduction 

2014 

First    

wireless 

version &  

2018 

Venture 

Financing 

VR media was established in 2002 

due to internet and web amazing 

growth.  

The original idea: providing 3D 

virtual websites.  

 

In 2007, the first “Smart Helmet” 

prototype was heavy and with 

limited software capabilities 

In 2012 VR media started 

collaborating with ENEL, the main 

Italian energy provider.  

The new device was improved 

significantly. 

In 2014 VR media moved the 

architecture from x86 to ARM, 

making wireless connectivity 

possible, with UX improvement    

In 2016: ATEX certification 

Today VR media has attracted the 

attention of an important 

investment fund.  

 

The future goal is to expand VR 

media internationally, to better 

support our clients. 



PRODUCT / SERVICE EVOLUTION: KIBER HELMET  

2012 2007 2018 



INDUSTRY CHALLENGES 
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DOWNTIME 

High cost of lost 

production for every 

minute of downtime 

FAILURE  

High cost of failure 

and error detection 

COMPLEXITY 

Technically complex or 

insufficiently documented 

equipment 

EXPERTISE 

Lack of on site 

specialist engineering 

expertise 

COSTS 

Difficult, lengthy, risky 

or expensive to get an 

expert to site 



  

Plants located in remote sites can 

be difficult to service effectively 

(travel time, costs, visa approval) 

 

 

 

Addressing major equipment 

failures often requires specialist 

on-site intervention, which can 

result in significant down-time and 

cost.  

 

Some maintenance and corrective 

procedures are so complicated or 

site-specific that a Local Engineer 

often needs to call in an Expert. 

FAILURE 

COSTS 

To be improved To be reduced 

SERVICE 

ACCURACY 

EVERYBODY’S GOAL: INCREASED ACCURACY 



KIBER: SUPERPOWERS TO YOUR WORKFORCE 

Field technician is able to stream real-time what he or she is seeing with a 

live video transmission.  

  

KIBER HELMET is a wearable Augmented Reality (AR) audio-visual solution which connects, via a secure network 

connection, field technicians with one or more experts anywhere in the world.  

©2018 Baker Hughes, a GE company, LLC (“BHGE”).  All rights reserved. 

Expert can provide visual guidance by superimposing instructions onto 

the technicians Head-Up Display.  

 

  



SOME REFERENCES 

Energy Industry Communications 



01 

PLUG AND PLAY 

Entire installation process 

is done by VR media 

 KIT is ready for use 

upon arrival 

 No matter how remote 

your location we get 

you connected safe &  

with no interruptions. 

 

 

02 

INTERFACE UP TO 3 

EXPERTS & USER 

FRIENDLY 

 Easy access to remote 

experts; 

 Simplified data capture 

and annotations from 

both field workers and 

remote experts;  

 Immediate information 

retrieval (snap shots in 

high definition) and 

transmission. 

  

03 

ATEX CERTIFIED, 

ERGONOMIC  

BI-OCULAR VISOR 

04 

ACCESSORIES: 

THERMAL CAM  

 Specific accessories like 

handheld camera allow 

to show different angles 

and views not possible 

with the helmet camera.  

 Heat-sensing 

capabilities enable 

transmission of 

equipment/parts 

temperatures to remote 

participants, improving 

diagnostics.  

KEY FEATURES 

 Hands free work through 

Wireless helmet camera.  

 Visor projection lets user 

see photos, schematics, 

and product manuals 

from remote experts.  



SmARt Innovation Club is a  

2t/year workshop based on open 

innovation. 

It involves key customers/industry 

reps and VRMedia R&D experts. 

 

Joint efforts of selected clients, 

salespeople and R&D to discuss 

how current features can be 

improved and how new technologies 

can be used to enrich future remote 

assistance solutions.  

 

 

We’ll develop new technologies 

involving the best partners and 

stakeholders. 

INDUSTRY INTERACTION IN THE PROCESS OF INNOVATION 

DESIGNING THE FUTURE 

Partners 
Selected 

clients 
Sales R&D Key Suppliers 

SmARt INNOVATION CLUB 



INDUSTRY INTERACTION IN THE INNOVATION PROCESS 

CONTENTS 

• Offer critical insight from world experts with  20+ year of expertise in VR and AR 

Critical analysis of ALL available technologies and insights on problems and pitfalls of each one 

• Capture improvement opportunities 

• Define future value driving features  

 

 

 

Internal  

Ideas 

Field  

Ideas 

Field  

Ideas 

Internal  

Ideas 

Company 

Ideas 

Field  

Ideas 

Internal  

Ideas 

Company 

Ideas 

Idea generation Idea development Go-to-market strategy 



VR media has supported BHGE in developing remote monitoring of filed engineers for the Oil & Gas Industry 

More than 2 years of joint development for up to 50% Cut of unplanned outage costs   

 

“VR media delivers the only plug-and-play device of its kind on the market. The bi-ocular vision is extremely 

comfortable as well as the position of the monitors. It works perfectly, connecting our engineers with on-site 

technicians performing maintenance operations. It works literally anywhere. We have only one supplier: and we 

have one source. It’s Atex certified, and this is a key feature for us. Anything else? The ROI  is absolutely amazing. 

For us, VR media was by far the best option”. 

 

 

 

 

VR MEDIA AND BHGE.  A SUCCESSFUL STORY 



CONTACT US 

Start simple  

info@vrmedia.it 

www.kiberhelmet.com 


